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At the webinar, the results of a study 
conducted by All.Can Greece, in collaboration 

with ELLOK and the Laboratory of Health 
Economics and Management (LabHEM), will 
be presented. The study aims to evaluate the 
state of healthcare and the quality of services 

provided, from the perspective of cancer 
patients in Greece.



The aim of the study was, by using the PROMs 
(Patient-Reported Outcome Measures) and 
PREMs (Patient-Reported Experience 
Measures), to explore

➢ The self-reported health status of patients
➢ Their experience with the healthcare 

services provided 
➢ The factors that influence patient experience 
➢ Ways in which these tools can be effectively 

integrated into the healthcare system



Theoretical Background

Beyond traditional 
clinical outcomes, 
recent years have seen 
a shift in focus toward 
assessment tools that 
place greater 
emphasis on the 
patient’s perspective.

The patient’s 
perception important 
in evaluating the 
quality of healthcare.

In this context, tools that 
capture patient 
experience and patient-
reported outcomes play a 
crucial role in shaping a 
more patient-centered 
and holistic approach to 
care.



Theoretical Background

Patient-reported measures have become increasingly important in evaluating 
healthcare, and there are two main categories:

Patient-Reported Experience 
Measures (PREMs) capture 
patients’ opinions regarding their 
experience with the healthcare 
services they receive and the 
extent to which their needs are 
met. 

Patient-Reported Outcome Measures 
(PROMs) are used to assess the 
outcomes of healthcare services from 
the patients’ perspective.



Epidemiological Data



The Use of PREMs and PROMs

Most OECD member countries, including Australia, 
France, Ireland, Japan, the Netherlands, New Zealand, 
Norway, Singapore, Sweden, and the United Kingdom, 
have conducted national surveys examining both 
patient experience and patient-reported outcomes.

In contrast, countries such as Greece, Hungary, Latvia, 
Slovenia, the Slovak Republic, and Turkey have not yet 
undertaken similar national initiatives.



Methodology

Use of Questionnaires
Literature 

Review

Missing Values→ Single imputation

IBM SPSS 
Statistics



Questionnaire

Part 1 of the questionnaire→ Demographic 
and clinical characteristics

Part 2 of the questionnaire→ PROMIS Global 
Health-10

Part 3 of the questionnaire→ PaRIS Health 
Survey (Patient-Reported Indicator Survey)



PROMIS Global Health-10



Results
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Regression Analysis





Crosstabs
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Conclusions

The Spearman correlation analysis revealed statistically significant positive associations 
between quality of life indices (Global 10 Sum, Global Physical Sum, Global Mental Sum, 
EQ5D) and variables related to active patient engagement and empowerment.

Regarding Global 10 Sum, correlations ranged from weak to moderate (r ≈ 0.21–0.35), 
indicating that as patient participation and trust increase, overall perceived quality of life 
also improves.

Regarding Global Physical Sum, the findings suggest that the physical dimension of quality 
of life is particularly associated with the patient’s ability to actively manage their health.



As for the Global Mental Sum, the results indicate that the mental dimension of 
quality of life is significantly influenced by the quality of the relationship with 
healthcare professionals and the perceived level of support.

Regarding EQ5D, the findings suggest a link between patient empowerment and 
improved perceived health status.

Therefore, positive correlations are observed between patient experience (Patient-
Reported Experience Measures – PREMs) and both self-reported and objectively 
measured health outcomes (Patient-Reported Outcome Measures – PROMs).

These findings reinforce the view that patient experience constitutes a fundamental 
pillar of quality in healthcare.



Furthermore, the PREMs and PROMs in the present study confirms that these two types of 
indicators do not operate independently, but rather complement one another. Their 
integration into clinical practice can provide a more comprehensive picture of care quality, 
supporting the transition toward a more value-based and patient-centered healthcare 
model.

The findings highlight the need to shift the evaluation of healthcare beyond purely clinical 
outcomes and toward the lived experience of the patient.

The results of our study suggest that the systematic assessment of patient experience can 
make a substantial contribution to improving the quality and effectiveness of the care 
provided.

Therefore, the findings of the present study not only confirm the theoretical link between 
patient experience and health outcomes, but also provide empirical evidence supporting the 
need to integrate PREMs and PROMs into health policy design and the development of 
interventions aimed at enhancing patient empowerment.
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Thank you!
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